Introduction: Telehealth and telecare projects do not always pay enough attention to the wider information systems architecture required to deliver integrated care. They often focus on technologies to support specific diseases or social care problems which can result in infor mation silos that impede integrated care of the patient. While these technologies can deliver discrete benefits, they could potentially gene rate unintended disbenefits in terms of creating data silos which may cause patient harm or at least impede the ability of the clinician, carer or even patient to treat the patient in an integrated fashion. For instance, if clinical data (vital signs, assessments, medications, allergies) are captured in a telehealth or telecare system, but not integrated with the patient record in the GP or hospital system (or vice versa), then drug or treatment contraindications could be missed and the patient put at risk.
